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Dear Student,
These instructions are for students who have the SPSS Student Version 17 software and are experiencing installation difficulties.
Due to the recent Microsoft Windows Security update KB978601, you may be unable to install the SPSS Student Version 17.0 software.   If you have installed the MS Windows Security Update, or if you don’t know if the Security Update automatically installed on your computer, and then attempt to install SPSS Student Version 17.0 software, you may receive the following error: “Error 1330. A file that is required cannot be installed because the cabinet file C:\...\v7temp.cab has an invalid digital signature. This may indicate that the cabinet file is corrupt. Error 24592 was returned by WinVerifyTrust.” 
SPSS has created a remedy to this issue called Resolution 89164 that is now available for download to your computer from the SPSS technical support site at http://spss.com/TechSupport/.  
To obtain the resolution please visit http://spss.com/TechSupport/ and register by clicking on the “register” link on the right side of the technical support home page.  
You will need the ISBN number that is found near the bottom of the CD label in order to register for the resolution download.
Once you have registered you will have access to the SPSS technical support page.  You have two options to obtain the resolution.  
Option 1: Download the patch immediately.  To do so, 
a. Under “Main menu” on the left side of the page click on “modify” my product view. 
b. Add “Statistics” by marking the Statistics box.  Statistics should now be listed under “My product view”.  
c. Click on “Statistics” to view the Statistics home page.  
d. Near the middle of the page you will see “Note (Version 17 Student Versions ONLY)” and a hyperlink for Windows XP and Windows Vista.  Click on the hyperlink for the operating system you are running to view the resolution.
e. Follow the instruction to download the patch. 

Option 2: Open a case with SPSS tech support.  
a. Click on “submit a case” on the left side of the page.  Please complete as much information as possible to ensure a timely response from SPSS technical support. 
b. In the description of issue please include resolution 89064, the ISBN number and publisher name which are both included on the SPSS Student Version 17.0 CD label.  
c. Be sure to click the “submit a case” tab at the bottom of the page before closing the window.
d. SPSS technical support will respond within 48 hours with the resolution.
The SPSS support site offers other helpful information such as Statistics examples, documentation, frequently used resolutions and FAQs.  We highly recommend taking advantage of the information on this site as well as the information available in the software HELP menu.  In the HELP menu you will find a Statistics coach and tutorial.  
Thank you for continued support of SPSS.
Sincerely,
SPSS Inc., an IBM Company
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